January 14, 2004 



U.S. Patent and Trademark Office 
USPTO Contact Center (UCC) 
Crystal Plaza 3, Room 2C02 
P.O. Box 1450 
Alexandria, VA 22313-1450 

To: Secretary of Commerce for Intellectual Property and Acting Director of the 
U.S. Patent and Trademark Office 

Dear Jon Judas, 



My name is Zhongdu Liu and my patent number/^^^OS^zzT;! heard my patent was 
granted on August 5, 2003. 1 have sent three forminetterrtnree times by mail in the last 
4 months to USPTO regarding the situation of my patent. I sent the letters to: 

U.S. Patent and Trademark Office 
USPTO Contact Center (UCC) 
Ciystal Plaza 3, Room 2C02 
P.O. Box 1450 
Alexandria, VA 22313-1450 

The situation is I have not received the formal documents, U.S. patent certificates and 
related documents that I was supposed to have received after grant of my patent. Not only 
this, I never was even notified of the date of my patent grant. My letters have been 
ignored. I am extremely disappointed. Please take this matter seriously, as I will take 
action on USPTO. I would like those documents immediately. My address as follows: 

Zhongdu Liu 
4713 Highway 6 S. #120 
Missouri City, TX 77459 
Phone: (281)340-1478 
Fax: (281)240-0290 
E-mail: zdliu@msn.com 

I have sent messages by mail and e-mail. Now I'm faxing you this. Please do not ignore 
this message, I am in an urgent situation where I need my formal documents. Please 
respond as soon as possible. 




Regards, 



Zhongdu Liu 




